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The letters A, G and M 

are not renowned for   

stirring people to high   

excitement.  And in my 

experience one of the   

quietest silences I have 

ever heard is when the 

Annual General Meeting  

agenda turns to the     

election of people to the 

Commi t tee .  A  p in        

dropping is  deafening. 

But as I approach my 

first AGM with Age        

Concern Oxfordshire Iõm 

sure it will be different.  

Because the agenda we 

have in front of us a     

charity is truly thrilling and 

crucial to us all.  Tony 

Blair when Prime Minister 

declared that ageing was 

a very big issue, a Grand 

Challenge for society as 

big as global terrorism 

and climate change.   He 

was right. Sadly not 

enough has happened to 

tackle the challenge, and 

turn the òtimebombó of an 

ageing population into the 

triumph it should be. 

One issue in our face is 

how to pay for  the care 

many of us will need.  

With this newsletter 

comes a  leaflet setting 

out the questions the   

government is now asking 

about. Do read and      

respond ð to us or to the 

government direct. What 

do you think a National 

Care Service should look 

like? What is most        

important to you in the 

care you or your loved one 

may receive? How do you 

think we could work in 

partnership to fund our 

care needs? This is a win-

dow of consultation which 

closes in mid-November.    

I hope many of you will 

use it. 

I believe this charity 

is hyper-active and      

incredibly ambitious.  

Quite right too.  But we 

have to find the           

resources ð especially 

the money ð to support 

that ambition.  We have 

a good track record in 

securing funds.  But the 

world is changing.  As 

you well know, the     

public finances are     

under severe pressure. 

The Head of the NHS 

recently spoke about a 

need to save £15 billion 

from the NHS Budget 

over the next few     

years. Competition is 

increasing. Expectations 

are rising. 

So we are always 

looking for funding.  And 

we need to  grow  our 

paid-for services. I am 

very enthusiastic about 

services like  insurance 

for example.  When a 

shocking 97%  of travel 

insurance policies have 

upper age limits which 

block older people off 

from having a life, we 

have a valuable service 

to offer.  In fact, Age 

Concern Oxfordshire has 

a duty to provide         

services in places like 

this where the market 

fails them ð as one 

older man put it to me, ò 

companies out there 

are wilfully refusing to 

take my money or      

provide the services I 

am more than willing to 

pay foró.  Please have a 

look at what we offer 

from insurance, to 

home alarms, to the 

sobering but important 

business of planning a 

funeral. 

There isnõt a second 

to lose in our work to 

right some of the 

wrongs in Oxfordshire 

and to ensure that 

wherever you live,     

however much money 

you have, however 

tough things are, you 

will have access to 

comfort ð freedom from 

pain, enough money for 

living, not surviving; 

support ð people 

around you and care, 

formal or unpaid, when 

you need it how you 

need it; and opportunity 

ð the chance to have a 

l ife worth l iving, 

whether that be salsa 

or Sudoku.  Comfort, 

support, opportunity, 

for anyone growing 

older in Oxfordshire.  

How does that sound 

for our vision ? 

 

 

 

 

Paul Cann 

Information & Advice Updates... 

Our Helpline now has a new direct number: 

       0844 8870005  (local rate) 

The Helpline will be available as usual from  

Monday to Friday between 10 am and 4 pm. 

Many thanks to those who sang for fun at the Wittfest to raise 

money for Age Concern Oxfordshire - we received £1530! 

Free Wills Month 

A g e  C o n c e r n             

Oxfordshire is again par-

ticipating in Free Wills 

month which will operate 

between 1st and 31st    

October 2009. This is a 

paid-for Wills scheme for 

people aged 55 and over 

whereby charities pay for 

Wills to be written in the 

hope, but without any           

obligation, that legacies 

are included to the    

sponsoring charities.   

During Free Wills Month, 

members of the public 

have the opportunity to 

have their Will written 

free of charge by a 

scheme solicitor ð the 

key is that enquirers 

book an      appointment 

by 31 October 2009,    

although the meeting    

itself can take place after 

this date. A list of           

solicitors will be available 

from 1October 2009 on 
www.freewillsmonth.org.uk  

or by calling 0845 020 

4309. There is a          

possibility that the 

scheme will close earlier 

than 31  October if       

demand is high and the 

full quota of appoint-

ments has been filled, so 

itõs important to book as 

soon as possible after 1 

October to ensure an    

appointment. 

Warning over pressure 

sales tactics  

Oxfordshire County   

C o u n c i l ' s  T r a d i n g        

Standards Service is 

warning the public about 

mobility product sales-

people who use high 

pressure tactics on       

vulnerable, older and           

disabled people. Officers 

have learned of a       

number of cases in the 

South Oxfordshire and 

Vale of White Horse      

districts, in which the     

salespeople give the    

impression they are      

calling from 'social       

services' to arrange an 

'assessment of needs' 

visit. However when this 

is agreed to, a high     

pressure sales visit takes 

place at the vulnerable      

person's home. The end 

result is that residents 

often sign agreements for 

expensive mobility equip-

ment. As far as the 

county council's Trading 

Standards officers are 

aware, the salesmen do 

provided paperwork        

explaining the customer's 

right to cancel. Residents 

should be aware that 

even if an agreement has 

been signed and money 

has changed hands, it 

can be  cancelled, in   

writing, within seven 

days.  Trading Standards 

can advise on this      

process. 

Don't accept a visit in 

the first place is Trading 

Standards advice. If a 

salesman does visit, a 

resident can insist that 

he/she leaves at any 

time; failure to do so 

c o u l d  m e a n  t h e         

salesman is committing a 

criminal offence. If      

anyone has any concerns 

they should ring Oxford-

shire Trading Standards 

on 0845 0510845 

(option 1) between 

8.30am and 5.00pm or, 

if a salesperson refuses 

to leave, call the police. 

New DWP Online Ser-

vices for Older People 

From the end of          

September 2009, people   

looking online for infor-

mation on retirement and 

later life will be            

able to find everything 

they need on Directgov, 

in a new area about    

pensions and retirement 

planning ð  
www.direct.gov.uk/pensions.  

Information about Atten-

dance Allowance is       

already available on     

Directgov, so this change 

should mean a more 

joined-up online service 

from government. The 

existing DWP website for 

pension age customers  
www.thepensionservice.gov.uk  

will close at the end of         

September. 

GMC guidance on end-of

-life: our response 

Age Concern and Help 

the Aged has responded 

to the General Medical 

Council consultation on 

draft guidance for        

doctors in end-of-life        

treatment and care.  

They suggest that the    

guidance should offer 

greater context about the 

current developments in 

end-of-life care and       

associated workforce        

implications. This should 

point towards the         

importance of roundedĂ 

empatheticĂ joined-up 

care.  

The guidance rightly       

focuses on the decision  

making process in light of 

changes in legislation. 

HoweverĂ the manner in 

which messages are     

de l i vered  is  a lso            

important and the         

importance of empathy 

and emotional intelli-

gence is       overlooked.  
http://

www.ageconcern.org.uk/

AgeConcern/

end_life_developments.asp  
Tel: 020 8765 7589 (Age 

Concern and Help the 

Aged) 

Hearing & Visually       

Impaired people: Sense 

week of action on older 

people 

SenseĂ the organisa-

tion working with people 

with dual sensory lossĂ is 

planning a week of action 

in October to highlight 

the needs of deafblind 

older    people. The week 

will commence on 1      

OctoberĂ the international 

day for older people. 

Sense has produced a 

suppor t  pack  fo r           

individuals and organisa-

tions who want to take 

part. This  includes: 

 suggested actionsĂ re-

sources and background 

information. 

Action pack available  
www.sense.org.uk/

campaigns/older_people/  
Tel: 0845 1270060 

Intermediate care:  

Department of Health    

Guidance 

As part  of i ts             

prevention package the 

Department of Health 

h a s  i s s u e d  n e w             

updated intermediate 

care guidance. It builds 

on the 2001 guidance. In 

particularĂ it renews     

emphasis on those at 

risk of admission to      

residential care; the      

inclusion of people with 

dementia; flexibility over 

the length of the time-

limited period; timely    

access to specialist     

support; governance and 

performance of services. 

I t  inc ludes some         

practice illustrations and 

examples for mental 

health and dementia 

care. 
http://www.dh.gov.uk/

e n /

Publicationsandstatistics/

P u b l i c a t i o n s /

PublicationsPolicyAndGuid-

ance/DH_103146  

Tel: 0300 123 1002  

(Department of Health        

Publications Orderline) 

The Bridging  Project 
Established in 2002, 

The      Bridging Project is 

based at the Oxford and 

Cherwell Valley  College.  

 This is a joint project 

between OCVC and       

Oxfordshireõs county 

council adult learning, 

working with 16-19 year 

old asylum  seekers,   

refugees and immigrants.  

Many of the young 

people are unaccompa-

nied and come from very 

difficult situations. Most 

of them arrive with little 

or no  English  (many are 

illiterate in their own    

language) which means 

that they have difficulty 

accessing services etc.  

One of the biggest    

issues is a sense of      

isolation. The project 

aims, through Education 

(and volunteering particu-

larly), to try to break this 

isolation and to begin  to 

integrate these young 

people into community 

life within Oxford.  

The Bridging Project 

aims to equip young     

immigrants with skills 

that can give them real 

choice in mainstream 

educat ion  or  the          

employment market.     

Clients are supported 

throughout education 

and some have gone to 

university. 

There are opportuni-

ties for one to one        

volunteering with a young 

person for an hour or so 

a week. This might be 

helping with homework/

assignments or help that 

the young person needs 

regarding college work. 

There  are  a lso          

opportunities to help out 

in the classroom working 

alongside the teacher. 

The classes are mainly 

English but students are 

also taught IT and Maths. 

If you are interested in          

volunteering for The 

Bridging Project, a      

commitment of at least a 

year is required.  

For more information, 

contact the Bridging        

Project at Oxford and 

Cherwell Valley College 

Ftracey2@ocvc.ac.uk 

01865 551584      

07919576764  

The Great Sunday Lunch 

At Home, ask your guests to... 

Make a donation in return for lunch (ask them to consider what they would pay 

at a carvery or restaurant) 

Dress for dinner, with a fine for anyone who doesnõt make the effort. 

Play games at £1 a go - guess the weight of the chicken or joint of meat or see 

who can eat the most  Yorkshire puddings in a minute. 

Pay to avoid serving Brussels sprouts! 

Tip the waiter 

Pay a fine for any show of poor table manners. 

Bid for the privilege of avoiding the washing up. 

 

At work, channel some team spirit with these ideas... 

Desk Service - bring lunch to peopleõs desks in return for a donation 

Bring a dish day - get  everyone to bring in some food to share, and ask for a 

donation to take part. 

 

Good Luck and Thank You! 

 

For a free fundraising pack call  

Rachelle Kennedy now on 

 

01235 849400  
 

Or email 

 rachellekennedy@ageconcernoxon.org.uk 

On 18th October 2009, Age 

Concern & Help the Aged are 

holding the Great  Sunday 

Lunch and we are hoping you 

will be one of the main         

ingredients! Although this is a 

national event, we at Age     

Concern Oxfordshire would 

like to bring the Great Sunday 

Lunch to a more local level by 

asking if you would kindly  

consider participating to help 

us raise vital funds for our 

work with older      people. 

Sunday is the day that 

means more to older people 

than any other. The day       

traditionally for getting the 

family together for lunch, and 

thatõs exactly what the Great 

Sunday lunch is all about ð 

getting together with your 

friends, family, neighbours 

and work colleagues and   

raising platefuls of money for 

Age     Concern Oxfordshire.  

By hosting a lunch and 

raising money youõll be      

help ing  o lde r  peop le      

throughout Oxfordshire. Your 

lunch doesnõt have to be on a 

Sunday, it can be on any day 

that suits you. Our work is  

invaluable and so too is your 

support, so we do hope that 

you can help us with an issue 

that affects us all.  

We would be very grateful 

for any support you can give 

and do hope you will be keen 

to hold a gastronomic Great 

Sunday Lunch to make the 

event a     success.  

 You can get involved in lots 

of different ways, perhaps 

hosting a lunch with family and 

friends, or maybe you know a 

local company or community 

group who would be happy to 

hold a fun event. Do you have 

contact with any of the          

following? 

A community group, school 

or church who might put on a 

fundraising lunch event 

a local restaurant or pub 

who would be willing to add £1 

or more to customersõ bills that 

day 

A local business who would 

ask their staff to host a lunch 

event. 

You donõt have to be a  

master chef or an experienced 

party host to take part in the 

Great Sunday Lunch! Weõve 

got plenty of tips to help you 

plan a  successful event... 

 

 

 
 

Community Development News 

The City 
Fun With Food 

For more information about any of the above activities please contact Marian       

Pocock on marianpocock@ageconcernoxon.org.uk or 07827 235454. If you 

would like to receive Age Concern Oxfordshireõs Oxford Activity and Events  list-

ings on a regular basis, please send your contact details to Marian Pocock. 

Connect  
Connect, The Asian Menõs Group is 

being held at the Old Music Hall off 

the Cowley Road and runs on          

alternate Mondays. Meetings run 

from 2.00-3.30 on the first and third 

Monday of each month starting in    

October. Please contact Salma Sul-

tana on 07827 235460 for more     

information. 

The second of these Free Cookery courses is now underway. The classes are 

based at Barton Neighbourhood Centre are tailored to suit the participants of 

each group. The course may include Cooking for the freezer, Weekly meal       

planning, Tasty left over ideas, Cooking for one, Special diets, Organising your 

storage cupboard and more! A third course will run in January 2010 and there are 

places still  available. 

Art Art Art 
With funding from               

Oxfordshire Learning 

Network, we are putting 

together a series of Art 

and Craft courses across 

Oxford. If there is an art 

form that you would be 

interested in exploring 

please let us know.    

Similarly, if you have a 

venue in mind and/or a 

group of people that 

might also be interested, 

it would be good to hear 

from you. 

Vote With  

Your Feet! 
We will be putting on    

a series of dance        

workshops at Barton Pool 

over the next couple of 

months. So far Line    

Dancing, Salsa, and Rock 

and Roll are on the menu. 

If there are other dance 

styles that you would like 

to try out, please let us 

know. We are also seek-

ing tutors with  experience 

of and enthusiasm for 

working with older people.  

 

Keep on 

Moving! 
Itõs business as usual 

again with all City Exer-

cise classes following 

the summer holiday pe-

riod ð with a new Tai Chi 

class at Barton Pool and 

two new seated exercise 

classes at Oxford City 

Council sheltered ac-

commodation schemes 

in Donnington and Rose 

Hill. Please see the cut-

out poster on page 11 

for the full list of city 

classes. 

Age Concern Oxfordshire are holding a 

Carol Service at  Christ Church            

Cathedral, Oxford on 15th December in 

the afternoon. For more information on 

how to join in please contact Kerry     

Bateman on 01235 849400 OR email:  

kerrybateman@ageconcernoxon.org.uk. 

Carol Service 

The Searchers 
We are a friendly group 

of people over 50 who are 

interested in doing         

research into whatever 

interests us. Examples 

currently include history, 

music, dowsing, family    

history, war, coal mining 

disasters, art, film, local 

history and many more 

Few of us have ever 

done    research before 

and all of us are              

interested in developing 

our knowledge and educa-

tion in whatever directions 

we individually choose. 

Some of us have no formal 

qualifications at all. You 

do not need any            

computing skills to join us. 

We are funded by       

Oxford City Council and 

are supported by the      

Library Service who is     

involved in this project. 

You will find searchers 

flexible - you can join us 

any time and if you need 

time off or can only come 

occasionally there is no 

problem! 

Why not give us a try? 

We hold workshops at 

Oxford Town Hall on 

Wednesdays, 10-1 with a 

tutor. We have ten week 

terms but you can come 

along any Wednesday 

when we are     meeting. 

You do not need to wait 

for the next term. Bring a 

friend! 

ôIõve met a lot of inter-

esting people and en-

joyed my          research 

project immensely. Iõve 

realised just how many          

interesting subjects there 

are and that life should 

not be     boring!õ 

Those of us already in 

Searchers love the friend-

ship, the stimulation, the 

relaxed   atmosphere 

and the increasing con-

fidence we get. 

Come and see for your-

selves! 

Next Oxford Group 

starts Wednesday Octo-

ber 7th Oxford Town Hall 

Next Banbury group 

starts Thursday October 

8th Banbury Town Hall 
     

NEWS! New group to 

start in Greater Leys, 

January 2010 in the 

Clockhouse 

 

For more details about 

any groups please con-

tact: Katherine Hughes                          
katherineihughes@yahoo.co.uk  
01865 776643  

Or Dawn Williams                
dawilliams@oxford.gov.uk 
01865 252245  
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