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Paint-Pots and Politicians

The start of 2010 has we will be open for youto callin.d o n 6t use t h
combined the downto-earth Please do. donot l'i ke ¢
and the lofty. Meanwhile we continue the Said that people fall through

Wedve been refmirdsishinng o ¢ &ethecragke whentheip gare
downstairs of our Abingdon issues out there. We engagen€eds are not met, and
office so that we can open up to every day with senior politicians, that supporting carers is
the public. We will welcome county leaders and advisers. Vital. We talked about the
older people and their friends We met David Cameron MP anddémentia  strategy, we
to drop in, for computer discussed issues, such as: howcovered a lot of ground, and
training, for footcare, to buy people should be helped to stay David listened carefully.

insurance, to get advice, or active and independent; how In the north, Tony Baldry M
just to have a chat. So lots of people get access to services inhas asked us to set up an
workmen, paintpots and mess the snow; or how many advisory panel to keep him
around. From March onwards people miss out because theyup to speed on older

Continued on page 2...

put



peopl eds i S's ue scourses We Worked with AndreewOx f or dshire Car et
burning question of longerm Smith MP in designing a Alzheimers Society, and of
care. So please, an appeal : if questionnaire to his constituents course in our merger with the
you | ive i n Tonyfdpension age. W® dres Helpiig@®efardshire Befriending

and especially in or around him respond to the feedback he Net wor k. | t &8s
Banbury and Bicester , please lethas been getting, and we view great year.

me know if you or anyone the tackling of some challenges

known to you would be able to in the city as a top priority.
help_ Tony on this panel.  Just|, 2010 we will have to work ever

email me at harder to deliver the vision of
paulcann@ageconcernoxon.org.uk comfort, support and opportunity.
or phone me on 01235 849400, Stronger partnership  will be {CGe V| Qa_

Paul

Flght Rogue Traders with ACBD

it 0s new BRiredory. (ACBD) elfa® rbeemagcordinglyafter they have been
know it spring will be here and created. listed on the directory.
neighbours will be out doing allwe aim to protect the older We are looking for builders,
the odd jobs that have been residents of Oxfordshire from plumbers and electricians to
neglected. But with more rogue traders, by providing anhelp with a new initiative set up
people emerging from theirinternet based register of by Age Concern Oxfordshire. We

houses come the perils of morepusinesses  that have beenwi | | be sending
rogue traders and conmenchecked and verified byAssessment Vol unt
emerging too. ourselves. Users of the site arethe quality of service and work

Rogue traders are those whoalso able to provide online carried out by businesses listed
persuade householders thatfeedback regarding listed on the website through
they need work doing, usuallycompanies and the services oroccasionally visiting the homes
building work such as roofing, products they provide. of customers.

drain or drive repairs, when The website now boasts over 60 This process has been created to
they do not. Not only do they dopusinesses and grows moreensure the upmost quality
a shoddy job, often not finishing each month. service is being provided by the
the work, but they charge Age Concern Business Directory business we have listed. If you
exorbitant amounts of money www.ageconcernbusinessdirectory.org.uk - Would be interested in becoming
for it. is the first orine directory to be Quality Assessment Volunteer
Professionals such as thedeveloped specifically for olderplease contact Hamish Crichton
Trading Standards Institute pe0p|e_ The focus is to make lifeon 07827 235403.

(TSI) advise that older peopleeasier for thousands of older hamishcrichton@ageconcernoxon.org.uk

are targeted by these traderspeople, their carers, families or We are also looking to offer a
more than anyone else andfriends who will be looking for prize giveaway to those who
that actual figures may be safe products and services register with the directory in the
underestimated as many taijlored to their needs. future. If you know of any friendly
people do not report the crime.  pyring 2010 we will be introduc- businesses that would be happy
It is for precisely these reasonsing another safeguard to ensure to help in providing a prize then
that the Age Concern Businesshusinesses are also acting please contact Hamish.



mailto:hamishcrichton@ageconcernoxon.org.uk

Put Your Feet Up!

For the fourth year running, the

Sole Mates footcare service Front Page: Sole Mates
provided by Age Concern Oxford- Volunteer Myra Cummings
shire has received the highest To the left: Solemates
quality rating 6 a three star volunteer Yvonne Shadbol
excellent serviced in its annual (left) with client Muriel
report. The report highlighted Marcham.

that the service had continued
to improve year on year, with
particular reference to the
comprehensive staff training
programme and the large their
amount of complimentary
testimonials from clients. Clients
selected at random to provide
feedback were invariably
delighted with the service
provision and mentioned that dedicated team of staff and Would you like to volunteer?

they were treated with respect volunteers who provide this Age Concern Oxfordshire
and dignity. valuable service to older seryices are only possible

Sole Mates is a footcare service People across Oxford- pecause of the help and support
provided by a small staff team shire. Healthy feet enable of our mighty network of over
and group of committed older people to be more 500 volunteers, who provide a
volunteers. All volunteers are independent, active and range of services that make a
trained in accordance with the sociable in their communities r e g1 diji fference t
NHS accredited podiatry training and reduces the likelihood of |jyes,

programme. They bathe andf al l's and soci gl .i.88L BokihgoP &ring 2 |
refresh their RauliCan (Coiel Exqediectofiiinuals with a few hours to
warm, scented water, trim Age Concern Oxfordshire. spare to volunteer in many
toenails and finish with the Age Concern Oxfordshire arejfferent ways - in our day
gentle foot massage. always looking for caring centres, lunch clubs and shops,
Age Concern Oxfordshire offersvolunteers who would like a5 pefrienders for people who
this service i P p®vide ey valpableSple e sisolated and lonely or as
homes, day centres and at Mates service and opportuni- | gcal Linksin their community,
special footcare sessions in ties are available across the signposting people to informa-
community venues. Regular county. All volunteers will tion, advice and activities.
treatments are given every @ [eceive training, INSUrance, v can find further information
weeks, dependent on individual support and out of = . i services and
need. pocket _expenses. For any volunteering opportunities by
OWe are del i ght Mrger iglompaton oqny Ul yoipshening 01235 849400 or
three star excellent rating from [OOCare service please contact o\ isiting  our website:
the Care Quality Commission SCléMates on 01865 717615. .\ ageconcernoxon.org.uk
which is testament to our

At just £10 per treatment,
Solemates is a reasonabl
priced service aimed at older
people who are unable to cut

own toenails due to
frailty, difficulty bending or
poor eyesight.
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