
Cuts, Care and Christmas Carols  
Chief Executive Paul Cann 

Newsletter  

Issue 4  

December 2009 

OXFORDSHIRE CITY & COUNTY 

Inside this issue: 

Mt Kilimanjaro  3 

Donõt Be Fooled 4 

Info &  Advice 

Updates 

5 

Community News 7 

Banbury News 8 

Hot Topic  9 

Vacancies 10 

  

Mountain Trekking! Skydiving! 

Amazing ways to raise money for  

Age Concern Oxfordshire Page 3 

You may have heard about big 

cuts in health and care           

services.  We are busy working      

to make sure these planned 

cuts in county and health     

budgets  do not mean lower 

quality  care for people growing 

older. 

We all know about credit crunch 

and recession.  We must now  

cope with the squeeze on     

state money for services like 

community care and health.  I 

have been working with the    

Primary Care Trust (PCT) to face 

this threat by making sure that 

people are better informed, 

have rights and expectations, 

and can take control of their 

care and health needs.   

We run services that help      

people stay independent and 

have a life. We are also      

working with the council and 

PCT on things that make        

us less independent: conti-

nence problems (which so 

many of us have but so few      

of us talk about); the effect       

of a stroke; having a fall,          

sometimes again and 

again; and losing our mem-

ory. Often these conditions 

cause an admission to a 

care home, which we may 

not choose at that point. 

But if we can act sooner, 

with exercise, or keeping up 

our social contact, we can 

stay active and engaged. 

Another  headline has been 

the Queenõs Speech and 

the words in it about care.  I 

am sad that politicians on 

all sides have not yet 

Continued on page 2... 



come, on 01235 849400 or to 

her email at:  

This will be a fantastic event 

and above all a celebration. 

Letõs fill that wonderful        

spacious building. I hope to 

see you there. More to the 

point, I hope to hear you there.    

Go well. 

Paul 
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shown that they will work         

together on this to find a care 

system for the long term. In 

times of war we come together.  

On big policy issues like          

pensions and care we also need 

to work together across political 

divisions. We must forge a      

national care service that we can 

understand and use, that is fair 

and doesnõt punish us for our 

lifetime of thrift, and above all 

which gives us dignity and         

decency in our care support.  At 

our listening events on the Long 

Term Care - Green Paper you 

were very clear about this; and 

we     relayed your views  to MPs 

and to the government.  We will 

go on campaigning. 

But if this makes you feel gloomy 

we have the perfect answer: 

Christmas carols. We hope       

you will all come to our Christmas 

Carol Service in Christ Church 

Cathedral on Tuesday 15          

December at 2pm.  Do let Kerry 

Bateman know that you can 

kerrybateman@ageconcern.org.uk. 

We are sure, by now you have 

spotted various woolly hats and 

Veg Pot warmers in Sainsburyõs 

across the country, you may 

have even spotted some you   

have knitted yourselves! 

We havenõt received our        

fundraising totals yet, but thanks 

to all your hard work we have 

sent over 5000 Smoothie hats 

and 1000 Veg Pot warmers and 

Squeezie hats over to innocent 

for the Big Knit 2009.  

We have had such fun with        

all your creative designs sent      

in by individuals, groups of 

friends, members of staff and 

various knitting groups across 

the county. Some of these      

groups include the Knit &        

Natters from Woodcote, the Knit 

& Stitch Group from Chinnor and 

the Knitting Collective from the 

Home of Adult Social Care        

department at Oxford County 

Council. 

We were also invited by a group 

called  the Jam Factory Knitters 

to take  a look  at them in action. 

A sociable group with members 

A few of the Jam factory Knitters: 

Sarah Bradley (Centre), Penny     

Allen (Right) and Kate Coldwell.  

The Big Knit 2009 
of all ages, The Jam Factory 

have been knitting for us for 

the past 3 years. They meet 

every Tuesday from 6 ð 

7.30pm  at The Jam Factory, 

an arts centre, restaurant  and 

bar  located  in  West               

Oxford. Each year the group 

dedicate a couple of  evenings 

specifically to ôThe Big       

Knitõ and the Jam Factory    

supports them by providing 

free refreshments, cakes and 

cookies, to help their          

fundraising  efforts. 

Itõs great to hear that these 

groups are having fun whilst      

raising money for Age Concern 

Oxfordshire, although you 

donõt have to be part of a     

knitting group to make a              

difference to the Big Knit. A 

whopping 210 Veg Pot      

warmers were knitted by Jan 

Stenzhorn as an entry into     

innocentõs Sainsburyõs 

voucher competitionñwe wish 

you good luck with the results 

Jan! 

Every single little hat and Veg  

Pot warmer you have sent in 

makes a difference toward      

raising vital funds for older     

people throughout Oxfordshire.  

Everybody made a tremendous 

effort for the Big Knit this         

year and we at Age Concern     

Oxfordshire would like to thank 

you. Whether you knitted 

Smoothie Hats, Squeezie Hats, 

made bobbles, or rallied people 

along, we could not have done 

this without you. 

As soon as we receive our      

fundraising totals we will be sure 

to send an individual thank you 

to everybody who took part. 

mailto:kerrybateman@ageconcern.org.uk


Mt Kilimanjaro Trek 
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Go Katherine, go!! Fantastic 

news from Age Concern Oxford-

shire staff member Katherine 

Adams, next October, she and 

her husband plan to trek Mount 

Kilimanjaro and all in aid of Age 

Concern Oxfordshire. Katherine 

has been working for us for 6 

years as Organiser of Bluebells 

Day Centre and Flexible Care   

Coordinator for South Oxford-

shire.  

If you would like to join in this 

fantastic adventure for 2010        

it costs just £299 to reserve    

your place and then you 

can EITHER fundraise for Age 

Concern Oxfordshire by raising 

an additional £3400 in sponsor-

ship for us, OR you can pay for 

your own place on the event     

before you go (an additional 

£1696 due 10 weeks prior to 

departure) and it's up to you        

if you wish to raise any          

sponsorship for us in addition 

(we hope you will!).  

The event is run by Action      

Challenge and prices are fully 

inclusive, with no hidden 

charges, and include all flights, 

transfers, accommodation and 

food. 

Group sizes are typically made 

up of 20-30 like minded           

adventurers, which ensures 

there's great opportunity to meet 

new friends on the trip and have 

fun en route, but of a size that 

can be safely managed on the 

mountain. 

Flights are direct to Kilimanjaro 

International Airport. For 

your welfare, Action Challenge 

also have a UK expedition 

medic/doctor accompanying all 

of their trips, and before you go 

you will have the opportunity to 

meet the other trekkers in your 

group at an event briefing, as 

well as the Action Challenge 

team who will be with you 

throughout your journey. You 

can also choose to extend your 

trip and enjoy a few days on a 

beach in Zanzibar or a short    

safari, and they also run special 

group 'warm up' weekends in 

Snowdonia to help you prepare 

for Kilimanjaro. 

If you would like a choice of 

challenge events you could try 

one of these other options and 

help us raise vital funds for Age 

Concern Oxfordshire. 

 

Trek China Great Wall, Machu 

Picchu or Grand Canyon 

You could make 2010 a year to 

remember by joining one of 

these classic treks. Whether      

it's along the historic Great Wall      

of China, deep into mighty 

Grand Canyon, or discovering 

hidden valleys in Peru on the 

way to Machu Picchu, there's     

an adventure out there for      

everyone - and we can help 

choose one that's just right for 

you. 

Perhaps youõd prefer to get on 

your bike... 

Cycle London to Paris: 

This challenge brings together 

two of Europeõs most exciting 

cities and is a group challenge 

not to be missed in early       

September 2010. Starting in 

the heart of London your route 

takes you over the South 

Downs and across the           

Normandy countryside. After 3 

days and over 400 kms of       

cycling you finally arrive under 

the arches of the iconic Eiffel 

Tower in the French capital, 

where that evening you         

celebrate our achievements, 

Parisian style! 

 

If you are interest in experienc-

ing your adventure of a lifetime, 

please call us on 01235 

849400 or email us at: 

admin@ageconcernoxon.org.uk. 

In 2008 Liz Gatliffe, Gwynneth 

Cooke (pictured on left) and Trish 

Wagstaff (pictured on right and 

front page) did a sponsored sky-

diving jump from over 10,000 

feet for ACO, raising around 

£10,000. The jump turned Liz 

into a celebrity overnight when 

Thames Valley Tonight were so 

impressed that they featured her 

in their evening news show!  
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Donõt Be Fooled 
At Age Concern Oxfordshire we 

are always informed about any 

potential scams aimed at taking 

advantage of older people. This 

month a new telephone scam 

has arrived. 

This telephone scam is              

escalating and  very simple to 

accomplish. To follow is a case 

study from a member of the    

public who had the scam        

attempted on them: 

òI received a call from                 

a ôrepresentativeõ of BT,           

informing me that I would be            

disconnected because of an 

unpaid bill. He demanded       

payment immediately of 

£31.00, or it would be £118.00 

to re-connect me at a later 

date. The man wasnõt even 

phased when I told him I was 

with Virgin Media, allegedly    

Virgin Media have to pay BT a 

percentage for line rental!  

I asked the manõs phone      

number and he gave 0800 

0800 152. He realised I wasnõt 

believing his story, so offered to 

demonstrate that he was from 

BT. I asked how and he told me 

to hang up and try phoning 

someoneñhe would dis-connect 

my phone to prevent this. And 

he did!! 

My phone was completely dead 

until he phoned me again. He 

asked if that was enough to 

prove he was with BT. I asked 

how the payment was to be 

made and he asked for credit 

cardñthere and then. 

I told him I had no intention of 

paying him and that I didnõt   

believe that he worked for BT. 

He hung up. I dialled 1471         

and phoned the number he 

gave meñnot recognised. I    

immediately called the police 

and they informed me that I       

wasnõt the first.ó 

The number given out by these 

scam artists is the correct     

number for BT business, but 

donõt let this fool you into       

believing the story.  Cutting off 

the line is very simple, the caller 

stays on the line with the mute 

button on and you canõt dial 

out, but the caller can hear you 

trying. This is because the      

person who initiates a call is 

the one who terminates it by 

hanging up. When the caller 

has heard you stop attempting, 

he can hang up and call you 

back.  

Please be aware of this scam 

and inform any family and 

friends that you think may be 

vulnerable. Never give out 

credit card or bank details to 

anyone over the phone or at 

your doorstep. If you do receive 

a call that you are unsure 

about inform the police as 

soon as possible. 

Another concern we have had 

from a member of the public  is 

the selling of raffle tickets 

claiming to raise money for Age 

Concern England.  

We can confirm that there are 

such raffle tickets being distrib-

uted by Age Concern England 

so any you encounter may well 

be legitimate. However, we do 

always recommend that you 

donõt buy tickets from people 

selling them at the door unless 

you know and trust them - the 

tickets may be genuine - but 

the person selling them may 

not be and the money may not 

reach the charity. If you want to  

donate to a charity send the 

money direct or if you want 

something in return for         

your money (such as charity 

Christmas cards) buy them            

preferably direct from us or a 

charity shop. 

For advice about scams please 

contact our Information and 

advice helpline on 0844 88 70 

005. If you would like to        

purchase any charity Christmas 

cards from Age Concern        

Oxfordshire please contact us 

on 01235 849400  or pop in to 

our offices at St Edmunds 

House, 39 West St Helen 

Street, Abingdon, Oxford, 

OX14 5BW or at our Banbury 

office at 5 White Lion Walk, 

Banbury,  OX16 5UD. 


