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General Briefing Chief Executive Paul Cann 

I hope that this news-

letter finds you enjoying 

the summer to the full.  

Here in Abingdon we have 

been busy changing the 

office around.  We will be 

opening up the down-

stairs to the general pub-

lic from around the turn of 

the year.  We plan to offer 

a service to older people 

and their families who 

want to call in for informa-

tion, advice, computer 

training, or other help.  

We have done this in Ban-

bury, and I hope people 

there would testify that 

that has been a good step 

forward.  In due course I 

want to ensure that wher-

ever you are in the county 

we are accessible to you.  

We will do this in different 

ways, some via the tele-

phone, some via partners, 

some as we have done in 

Banbury with a physical 

location.  It‘s part of our 

vision that wherever you 

are in Oxfordshire you 

should have comfort, 

support if you need it, 

and opportunities if you 

want them, as you grow 

older. 

We are in the middle 

of a government consul-

tation period on long-

term care.  So I very 

much hope we will hear 

your voice on this vital 

subject.  We hear from 

you many times a day 

about how difficult ar-

ranging and securing 

decent quality care can 

be.  So it‘s an opportu-

nity for you to speak up 

and let not only the gov-

ernment hear your 

views, but also other 

political parties. 

Long-term care will 

be the major subject of 

our Annual General 

Meeting on Friday Sep-

tember 25, starting at 

12.00, with lunch pro-

vided, at Sandford Four 

Pillars Hotel.  Do come. 

We are also running 

‗listening events‘ where 

MPs meet older people 

in their constituencies 

to explore the topic.  So 

far we have set up lis-

tening events in: 

Abingdon at 12.30 

on Friday September 

11 in the Ock Street 

Church Hall, attended 

by Evan Harris MP 

Banbury at 14.00 on 

Friday October 23 at-

tended by Tony Baldry 

MP 

Didcot at 9.30 in the 

Civic Hall on Friday Oc-

Information & Advice Updates... 

Our Helpline now has a new direct number: 

       0844 8870005 (local rate) 

The Helpline will be available as usual from  

Monday to Friday between 10 am and 4 pm. 

Future of Care: social care Green Paper 

 

The government has published its long-awaited Green Paper outlining various 

options for the way care and support are delivered and paid for. The main 

proposals are: 

Eligibility: assessments‚ eligibility for funding and how much people would 

receive free from the state would be nationally set‚ but the level of funding 

could be set either nationally or by the local authority. 

Benefits: should disability benefits such as Attendance Allowance be inte-

grated into care and support? 

Paying for care: three options are proposed: 

a partnership model whereby everyone would get up to one-third paid by 

the state‚ the less wealthy would get two-thirds and the poorest would be 

fully funded;  

a voluntary insurance scheme‚ either private or state-backed‚ for those 

who wished to insure against any remaining costs above those paid by the 

partnership scheme; and 

a comprehensive scheme whereby those over retirement age who could 

afford it would pay a single sum (possibly £17‚000-£20‚000) into an insur-

ance scheme in return for guaranteed free care. 

The above options cover care only; most people would still need to pay for 

their own accommodation costs for residential care. 

The government rejected two further options – self-funding (with no state 

funding‚ and an entirely tax-based system – as being unfair or unworkable. 

The consultation ends on 13 November. 

‗Shaping the future of care together‘.Tel: 0870 600 5522 (Stationery Office) 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/

PublicationsPolicyAndGuidance/DH_102338 

(ACE 08/09) 

 

Assessing health and social care: CQC plans for 2009-10  

 

As well as inspecting services‚ the Care Quality Commission (CQC) will con-

duct reviews of how the NHS and local authorities carry out their activities. A 

2009-10 programme of reviews has been announced. Reviews will include: 

how the healthcare needs of adult care home residents are met; 

health and social care pathways for people who have had a stroke and 

their carers; 

commissioning services to promote health and reduce health inequali-

ties; and 

how well councils respond to people‘s first contact. 

Tel: 0300 061 6161 (Care Quality Commission  

h t t p : / / w w w . c q c . o r g . u k / n e w s a n d e v e n t s / n e w s s t o r i e s . c f m ?

cit_id=34934&FAArea1=customWidgets.content_view_1&usecache=false  

(ACE 08/09) 

 

Help for older people in the recession: DWP guide 

 

The Department for Work and Pensions has published a new consumer guide 

for people aged 60 and over aimed at providing information during the eco-

nomic downturn. It covers a range of areas including: pensions and benefits‚ 

help with fuel bills‚ dealing with money problems and skills and learning. 

http://www.realhelpnow.gov.uk/pdf/over60s.pdf 

(ACE 08/09) 

 

Fuel poverty: select committee report 

 

A report from the Environment‚ Food and Rural Affairs Committee concludes 

that the government is unlikely to meet its target of eliminating fuel poverty 

in vulnerable households by 2010‚ and that its fuel poverty policies should 

have been updated earlier. 

Its recommendations include: 

investigating whether complaints about Warm Front scheme contractors 

are being handled effectively;  

ending Winter Fuel Payments for higher-rate tax payers‚ and taxing them 

for lower-rate tax payers; and 

realigning existing programmes into one adequately funded‚ area-based 

programme led by local authorities. 

‗Energy efficiency and fuel poverty. EFRA Committee report‘ 

Tel: 0870 600 5522 (Stationery Office) 

http://www.publications.parliament.uk/pa/cm200809/cmselect/

cmenvfru/37/37.pdf 

(ACE 08/09) 

 

Help for consumers: BIS White Paper 

 

The Department for Business‚ Innovation and Skills has published proposals 

for actions to help consumers in financial difficulties‚ and longer-term meas-

ures to improve consumer rights. 

Measures include: 

promoting responsible borrowing and lending; 

consulting on reforms of credit and store card regulation to protect  con-

sumers from unmanageable debt; 

appointing a new consumer advocate to co-ordinate consumer education 

and help people recover their losses; 

new powers for the courts to ban rogue traders; and 

a specialist team to tackle internet scams. 

Tel: 0845 702 3474 (Stationery Office) 

http://www.berr.gov.uk/whatwedo/consumers/consumer-white-paper/

index.html 

(ACE 08/09) 

The Big Knit is Back! 
Following the huge success of 

last year‘s ‗Big Knit‘ we are ask-

ing for help again this year! 
Last year, wonderful people man-

aged to knit an amazing 8,000 tiny 

hats, bringing in almost £4,000 for 

Age Concern Oxfordshire. 

1 in 10 people over 65 suffer from 

malnutrition. As well as raising much 

needed funds, the Big Knit is part of 

our campaign to draw attention to the 

importance of eating well to keep 

healthy. 

We are asking people to knit 3 dif-

ferent things this year and for every 

woolly wearing Innocent product sold, 

Sainsbury‘s will donate 26p for little 

hats for Smoothies, 35p for big hats 

for Squeezies and 44p for woolly 

warmers for Veg Pots. The whole 

amount of this donation will come di-

rectly to Age Concern Oxfordshire. 

Please knit for all you are worth 

and ask others to do so too! Send your 

hats or warmers by 9th October to us 

at: 

Age Concern Oxfordshire, St Edmund 

House, 39 West St Helen Street, Ab-

ingdon OX14 5BW 

You can also drop off your knitting at 

the above address plus: 

Age Concern in Banbury, 5 White 

Lion Walk, Banbury  

Age Concern Shop, St Clement‘s, Ox-

ford  

Age Concern shop @ 183 Cowley 

Road, Oxford (Tuesdays and Satur-

days only unless it will fit through the 

letter box!) 

Age Concern shop in Didcot at 158 

Broadway, Didcot 

If you need any more information 

please telephone 01235 849400. 

 

We have included the knitting pat-

terns for all 3 designs, so all you 

need to do is locate a comfy chair 

and get knitting! 

Good luck and thanks for helping 

out! 

How to knit a veg pot warmer 

Pattern:  

Cast on 63 stitches and knit in rib as follows.  

Row 1: K1 *P1 K1 continue from * to end of row  

Row 2: P1 *K1 P1 continue from * to end of row  

Repeat rows 1 and 2 until you have completed 14 

rows.  

Cast off 

Making up:  

Sew side seams (the short ones) together. 

Other ideas:  

Instead of just knitting your veg pot in one colour why not add some stripes?  

For a snugly winter look try a 2x2 rib  

If you prefer to knit in the round only cast on 62 stitches – less making up 

this way!  

How to knit a hat for the smoothies 

1. Tune in to Radio 4. 

2. Using double knitting yarn and some small needles, cast 

on 28 stitches. 

3. Knit 2 rows. Then, starting with a knit row, work in stock-

ing stitch (knit 1 row, purl 1 row, knit 1 row etc) for 12 more 

rows. 

4. For the next row, knit 2 together to the end (14 stitches). 

And for the row after that, purl 2 together to the end (7 

stitches). 

5. When you‘ve finished, cut the yarn leaving about 25 cm. 

Thread the cut end of the yarn through a sewing needle, 

then run it through the loops and remove the knitting nee-

dle (fig. A). 

6. Tighten the yarn (fig. B) and sew the little hat together at 

the side (fig. C). Once finished, turn it right-side out so that 

the seam you've just sewn runs up the inside. 

7. Just to check you‘re on the right track we reckon when 

laid out flat, the hat dimensions should be about 5-7cm 

along the bottom and at least 3cm high. 

8. Then just sew a little bobble onto the top of your hat. If you didn‘t learn 

how to make bobbles at school like us, ask at your local wool shop or depart-

ment store – they'll be able to help you. 

How to knit a hat for the squeezies 

Pattern:  

Cast on 41 stitches and knit in rib as follows.  

Row 1: K1 *P1 K1 continue from * to end of row  

Row 2: P1 *K1 P1 continue from * to end of row  

Repeat rows 1 and 2 until you have completed 5 rows.  

Change to Stocking Stitch and knit 12 rows 

Decrease:  

Row 1: K2tog on all stitches until last stitch, K1 (21 

stitches)  

Row 2: K2tog on all stitches until last stitch, K1 (11 

stitches)  

Row 3: K2tog on all stitches until last stitch, K1 (6 

stitches)  

Thread yarn through  

remaining stitches as you  

slip them off the needle. 

Making up:  

Sew side seams together. Make a nice Pom Pom for the 

top. 

Other ideas:  

Why not make your squeezies hat stripey as well or add 

a different colour Pom Pom?  

You could embroider a face on your Squeezies hat to 

give it a fruity personality  

tober 16 attended by Ed 

Vaizey MP 

Henley at 11.30 on 

Friday October 9th at the 

Church Centre with John 

Howell MP 

And we are still finalis-

ing details with the Rt 

Hon David Cameron MP 

and Rt Hon Andrew Smith 

MP. 

We need you, if you 

possibly can, to come 

and have your say if we 

are to shape a care sys-

tem for the future that is 

reliable, fair and offers 

good quality support. 

Another major concern 

of ours is the number of 

people who grow older 

surviving on very little 

money. We have made 

quite a lot of this in the 

media recently, because 

it is established that 

some 14,000 people of 

pension age in Oxford-

shire are living on income 

lower than a recognised 

poverty line.  One prob-

lem is that people out-

side Oxfordshire think of 

it often as an affluent 

county where there is no 

hardship.  We know bet-

ter. 

And so we are cam-

paigning to draw atten-

tion to the fact that many 

people are making hard 

choices about how they 

spend the little money 

they have.  We work very 

well with the Pension Ser-

vice and local Councils to 

help people claim the 

money they are entitled 

to.  Yet national research 

has found that at least 

30% of older people 

don‘t claim the Pension 

Credit they have by right.  

And if the national pic-

ture were followed in Ox-

fordshire, this would 

amount to a massive 

£135 million in Oxford-

shire not claimed on that 

one benefit alone.    Of-

ten it‘s because people 

simply don‘t realise that 

that money is theirs for 

the taking. 

Older people worked 

all their lives for us, and 

we now owe them the 

duty to make sure peo-

ple can grow older in 

comfort, free from wor-

ries about money. 

People in Oxfordshire 

are not only concerned 

about their own families.  

We speak to many who 

are concerned about 

global issues and who 

wish to do something to 

help older people over-

seas.  So we have set up 

a small-scale, low cost 

international project that 

will do a little to link us 

to our friends in other, 

much poorer countries.  

On Thursday September 

3 at 10.00 in Oxford 

Town Hall we will be 

launching an internal 

exhibition that will last 

for a week , showing the 

lives of older people 

overseas.  And we will be 

developing relationships 

with other organisations 

overseas to share and 

learn.  I hope you will 

come if you are free that 

day. 

Meanwhile at national 

level the merger of Help 

the Aged and Age Con-

cern England is bedding 

down.  This will not di-

rectly affect Age Concern 

Oxfordshire, but the 

hope is that the na-

tional merged charity 

will be able to generate 

more money for the 

benefit of older people 

including those in Ox-

fordshire.  We now 

have to decide how we 

wish to link with that 

national charity, and 

Trustees are giving 

careful thought to this. 

And finally, a basic ne-

cessity, the public toi-

lets consultation car-

ried out by Oxford City 

Council. Oxford City 

Council carried out a 

consul tat ion th is 

month asking residents 

for their views on pub-

lic toilets in the city. I 

have contacted a se-

lection of people that 

are in and around the 

city for their views on 

this. We have now sub-

mitted these to Oxford 

County Council and 

await their response. 

We are opposing the 

closure of public toi-

lets, but encouraging 

their improvement and 

local stores  

 

Please keep in touch.  

Tell us what you think, 

on 01235 849400  

Or via paul-

cann@ageconcernoxon

.org.uk 

 

My best wishes to all of 

you 

 

 

 

 

 

Paul Cann 

 

Age Concern Business Directory: ACBD 

carry out some checks to make sure 

the companies are reputable.  Users 

of the site are also able to provide 

on-line feedback regarding listed 

companies and the services or prod-

ucts they provide. 

All companies listed on the site 

have agreed to abide by the Age 

Concern Business Directory Cus-

tomer Charter. Also before a busi-

ness can feature in the Age Concern 

Business Directory we normally take 

up two customer references and a 

trade reference. We also check the 

member has current, valid and ade-

quate insurance cover.  

If you know a local firm who 

wishes to become a member of the 

Age Concern Business Directory or 

know a firm that has done a really 

good job for your (your neighbour, 

relative, friends ...) please tell us 

about them and we can invite them. 

For more information please contact 

Hamish on 01235 849400 or 
hamishcrichton@ageconcernoxon.org.uk  

Over the past few months we have 

been working on a new information 

resource for Oxfordshire in the form of 

the Age Concern Business Directory 

(Oxfordshire). While we won‘t be 

launching it to the public until October 

we thought it would be helpful to let 

you have a sneak preview of what it is 

all about: 

www.ageconcernbusinessdirectory.co.

uk .  

Also as we have over 20 firms already 

signed up you might find the informa-

tion useful for yourself! 

The Age Concern Business Direc-

tory is the first on-line, one-stop direc-

tory to be developed specifically for 

older people (although anyone can 

use it). The aim of the Directory is to 

make life easier for thousands of older 

people, their carers, families or friends 

who will be looking for products or ser-

vices tailored to their needs. 

Whilst Age Concern Business Direc-

tory cannot recommend any of the 

companies listed on the site we do 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_102338
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_102338
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_102338
http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=34934&FAArea1=customWidgets.content_view_1&usecache=false
http://www.cqc.org.uk/newsandevents/newsstories.cfm?cit_id=34934&FAArea1=customWidgets.content_view_1&usecache=false
http://www.realhelpnow.gov.uk/pdf/over60s.pdf
http://www.parliament.uk/parliamentary_committees/environment__food_and_rural_affairs.cfm
http://www.publications.parliament.uk/pa/cm200809/cmselect/cmenvfru/37/37.pdf
http://www.publications.parliament.uk/pa/cm200809/cmselect/cmenvfru/37/37.pdf
http://www.berr.gov.uk/whatwedo/consumers/consumer-white-paper/index.html
http://www.berr.gov.uk/whatwedo/consumers/consumer-white-paper/index.html
mailto:hamishcrichton@ageconcernoxon.org.uk
http://www.ageconcernbusinessdirectory.co.uk
http://www.ageconcernbusinessdirectory.co.uk


Singfest 

Community Development News 

The City 

On Thursday 1st October it will be the UN International Day for Older People. 

Why not come along to SINGFEST to celebrate older people around Oxford-

shire and their voices! There will be workshops led by two lively local musicians. 

Lunchand refreshments will be available on the day and there will be a final 

concert and celebration to conclude the event. 

Please contact Rachel Smith for more details on times and venues on 

07709302038. 

The Corner, at East Oxford Commu-

nity Centre, are hosting a display day, 

for specialised equipment ranging 

from small aids used around the 

house to larger, easy to use mobile 

phones for those that may struggle to 

see and use the modern equivalents.  

Specialists from Oxfordshire Associa-

tion for the Blind, Jenners Pharmacy 

and the sensory impairment team at 

Oxford social and community ser-

vices will be there to help.  Free tea 

and cake will be served, and please 

stay for our reasonably priced lunch. 

Wednesday 23rd September, from 

10:30am - 1:30pm at The Corner, 

East Oxford Community Centre, (On 

the corner of Cowley Rd, and Princes 

Street) 

Display Day Linking Lives 

You are cordially invited to Linking 

Lives: Glimpses of Older People 

Across the Globe, an exhibition of im-

ages and text provided by older peo-

ple, offering a captivating and intrigu-

ing insight into later life.   

Following on from the success of Get 

the Picture, older people in the Carib-

bean and South Africa were given 

cameras to take photos of what was 

important to them and then explained 

the significance of each photo.  The 

images and text will be presented 

alongside selections from Get the Pic-

ture in order to foster links between 

older people in West Oxfordshire and 

beyond.  Linking Lives is at the Gallery 

in the Oxford Town Hall, from 4-11 

September.  A leaflet with further in-

formation is enclosed with this mail-

ing. 

The South 

You are warmly invited to book a stall 

in the BunkFest Community Street 

Fair, to be held on Saturday 5th Sep-

tember 2009 in Wallingford town cen-

tre. 
As in previous years, a variety of 

street entertainers, dancers and stalls 

from local community groups and busi-

nesses will plying their trade and their 

wares. We hope many organisations 

will want to be involved. Stalls will be 

sited in Feathers Yard, St Mary‘s pe-

destrian area, Market Place, pave-

ments in St Martin‘s Street and the 

Southern area of St Mary‘s Street.  
Dancing and other entertainment 

will take place in Market Place and in 

the cosed streets. 
From 09.00 - 17.00 the following 

roads will be closed to traffic - St 

Martin‘s Street will be closed at the 

Lamb crossroads and at St Leonard‘s 

Square, Market Place will be closed. 

St Leonard‘s Square will be remain 

open. The fair will be open from 

10.00 - 16.00. 

Hello From Wallingford BunkFest! 

Cherwell    

Age Concern Oxfordshire are organis-

ing a series of cookery demonstrations 

being held over 6 weeks in Octo-

ber.  The venues will be the WRVS 

Cornhill Centre and at the Banbury Day 

Centre, Britannia Road, Banbury.  The 

demonstrations aim to bring people 

together to share ideas, be inspired 

and learn about healthy eating.  To 

book your place please leave a mes-

sage for Christine Stanbridge on 

01295 278040. 

A new Creative Dance and Move-

ment class will be starting during Sep-

tember in Banbury.  This class will in-

clude yoga style exercise with creative 

dance and movement for those who 

would like to try something a little dif-

ferent.  For further details of venue 

and times please contact Christine 

Stanbridge on 01295 278040. 

The craft workshops at the Rain-

bow Venue, every Friday morning and 

the art class at the WRVS centre 

every Monday morning are proving 

popular, why not call in and see what 

is happening. 

Healthy Living in Banbury 

Come along to the Bicester Pop In, 

Crown Walk Shopping Centre, Sheep 

Street on 3 September 10.00 – 12.00 

for the Falls Prevention Event.  We will 

have a variety of information to take 

away, Shirley Wong from the Falls Pre-

vention Service will be there to offer 

advice, there will also be refreshments 

and a warm welcome.  

The event in October will be Winter 

Warmth on 10.00 – 12.00 Thursday 

22 and Friday 23 October.  We will 

be giving information about how to 

stay warm this winter and grants 

that may be available for help with 

heating and insulation. 

In November we will have advice 

on Money Matters, with information 

about planning for the future and 

benefit checks, 10.00 – 12.00 

Thursday 5 November. 

Winter Warmth in Bicester 

 
 

 

The Cherwell Panel Meeting will take place on 21st September 10.30-12.30 

At Kidlington Baptist Church, High Street. 

Give your views on Cherwell‘s Housing Strategy for Older People (copy en-

closed for Cherwell people) 

Everyone welcome! 

Cherwell Panel 

OXFORDSHIRE CITY & 

Courses For Older Learners 

The Vale Panel 

The Vale  

There will be a vale panel meeting on 

Tuesday 8th September at Wantage 

Civic Hall from 2-4pm. Katherine Do-

herty, Equalities Officer from the Vale 

District Council will be there to ask... 

―Council Services—users friendly and 

accessible?‖ 

Here‘s your chance to share your 

experiences of accessing council ser-

vices to help inform and change the 

way these services are delivered. 

What has your experience of vot-

ing been like? 

Do you have any issues with  

Council owned parks and open 

spaces? 

Have you ever attended a council 

committee meeting? 

 

Free tea, coffee and biscuits! 

Please contact  

Alicja Burzynska on 
01235 849430 or 07827235455 

 

THE CORNERSTONE 

On the 1st Thursday of the month, an Age 

Concern Information & Advice worker will be 

For more information please contact Ali or Theresa at Age Concern Ox-

fordshire on 01235 849400  

or The  Cornerstone on 01235 772280 

 

The Cornerstone Christian Centre, 10 Savile Way, Grove, Wantage, Oxon, 

OX12 0PT 

Welcomes you to the over 50s 

‗Coffee, Cake and Chat‘ 
Come and join us any or every Thursday 2pm-4pm in Grove 

Starting on the 1st October 

 

 

 

Denman College is offering a range of both residential and short course to 

older learners that are starting in September. The range of courses is 

great and they offer really useful course such as get to know your com-

puter to more relaxing courses such as an Introduction to Aromatherapy. 

For more information please contact Denman College, Marcham, Oxford-

shire, OX13 6NW telephone number 01865 391991. Email 

info@denman.org.uk or website www.thewi.org.uk 

ASPECTS OF DEMENTIA 
Didcot & Wantage 

Woodlands Medical Centre and our Patient Participation Group have ar-

ranged a talk by  

Dr Philip Wilkinson on ‗The Recognition of the Symptoms of Dementia and 

Related Issues for Carers‘ including; 

 

Recognition of Symptoms 

Care and Treatment 

Power of Attorney 

Mental Health Services 

Care Homes 

 

The talk will be held on Monday 21st September 2009 at 7pm at: 

The Woodlands Medical Practice Centre 

Woodlands Road 

Didcot 

01235 750524 

There is no charge, but places are limited so please book by ringing or 

leaving a message with your name and telephone number. 

To all Vale and City Volunteers and 

Staff... 

 

On Friday 11th September we are holding a listening event on 

Equality and Social Care from 12.30-2.30 with Evan Harris  

MP attending 

 

The Venue is Church Hall in Abingdon and parking is available but 

limited, so can we please promote car sharing. There is also a pay 

and display car park within walking distance in West St Helen 

Street 

 

Telephone: Abingdon Office 01235 849400 

Address: Church Hall, 35 Ock Street , Abingdon, OX14 5AG 
 

 

 

 

Over 60? 

Can‘t afford to pay for advice? 

If the answers to these questions is yes, call  

 

 

 

For free help and advice from TOP (TaxHelp for Older People) 

0845 601 3321 

Worried About Tax? 

 Vacancies... 
INFORMATION AND ADVICE SPECIALIST 

(HELPLINE SUPERVISOR) 

 

Hours: Up to 35 hours per week  Salary: SP21-25 Starting Salary: 

£19,346 (£10.63 per hour) in a range up to £21,749 

 

To lead the work of our Information and Advice Helpline. You will provide 

frontline advice and casework and supervise up to 2 other part-time 

helpline advice workers. Your expert knowledge in community care, bene-

fits and housing will mark you out as the technical expert within the wider 

Information and Advice Service. 

 

We are looking for an experienced I&A advisor with organisational skills 

and supervisory skills,  

potential is always recognised. 

 

The role is based at our Abingdon office with job share/part-time options 

available. 

SUPPORT BROKER (North Oxfordshire) 

 

Hours: Up to 35 hours Salary: SP20-24 Starting salary: £18,764 (£10.31 

per hour) 

in a range up to £22,112 pa pro rata 

 

Working as part of the Support Brokerage Ream in Banbury you will be 

visiting older people in their own homes to help them consider their op-

tions and choices for support services and activities. You will be responsi-

ble for searching solutions, negotiating with service providers and setting 

up chosen services or activities to help them remain independent in their 

community 

 

We are looking for a keen learner with excellent communication skills. 

 

This post is home based and available as job share. 

FOOTCARE SERVICE VOLUNTEER CO-ORDINATOR (West Area) 

 

Hours: 7 per week (28 per month) Salary: SP20-24 Starting salary: 

£18,764 (£10.31 per hour) in a range up to £22,112 pa pro rata 

 

We are looking for an enthusiastic person to recruit, train and develop 

volunteers in the West are. This includes initial and on-going training. 

Closing date for all posts; 11.00am Friday 18th Septem-

ber 2009 

 

For an application pack please telephone Simon or  

Agnieszka on 01235 849400 

Email: personnel@ageconcernoxon.org.uk or write to 

Personnel Department, Age Concern Oxfordshire, St Ed-

mund House, 39 West St Helen Street, Abingdon, OX14 

5BW  

OXFORDSHIRE CITY & COUNTY 

Starters and Leavers... 

Christina Moran has just joined Age Concern Oxfordshire as Reconnect Co-

ordinator and will be looking after Phone Link, Befriending and the new Recon-

nect in the Vale, South Oxfordshire, and Oxford City.   Tina Turvey will continue 

to co-ordinate these services in the north, but will now work in the whole of 

West Oxfordshire and Cherwell.  Reconnect is a new type of befriending ser-

vice, on which  volunteers will work with isolated older people on a fixed-term 

basis to help them build up their support networks and to give them the confi-

dence to take steps to engage in new (or old) interests .  We are currently 

looking for new volunteers for this service in the Vale, South Oxfordshire and 

Oxford City.  For more information, please contact Christina Moran by email  

(christinamoran@ageconcnernoxfordshire.org.uk) or on 01235 849400. 

Welcome Christina! 

Most of you may be aware that Alex Ivey is leaving us to 

do a Degree in Creative Writing.  Her last day will be 4th 

September and we are having 'a do' at lunchtime at the 

Abingdon Office  to wish her well and send her off in 

style, so please do come along and join us! 

Goodbye Alex 

Mystery Shoppers Needed 

We are looking for volunteers to become mystery shoppers for Age Concern 

Oxfordshire and visit our charity shops to help us assess the effectiveness of 

the service we provide. 

Currently we have 2 shops on the Cowley Road in Oxford. They do very well 

and the informal feedback we get from them is positive so we think they offer 

a good service to the community but we don‘t want to become complacent! 

What we would like to do is have a team of mystery shopper who can go into 

the shops and tell us (honestly) things like what the service was like, how 

easy it is to find things, layout, display of Age Concern Oxfordshire informa-

tion and any number of other things. 

You will be asked to visit the shops once or twice a year, be happy to com-

plete short written reports and not already be a ―regular‖ visitor to the shops. 

We can‘t pay but would offer expenses. 

If you think you might be interested in helping us in this way then please con-

tact Simon Bolton by email simonbolton@ageconcernoxon.org.uk or by 

phone 01235 849 400. 

 

Thank you. 

mailto:info@denman.org.uk
http://www.thewi.org.uk/section.aspx?id=10
mailto:christinamoran@ageconcnernoxfordshire.org.uk
mailto:simonbolton@ageconcernoxon.org.uk

